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REFERENCE! NSQ/OUSG/09/2017

The Secretariat of the United Nations presents its compliments to the Permanent Missions of Member
States and Non-Member States to the United Nations and has the honour to request the nomination of candidates
for the position of Director (D2), Division of Regional Operations for the United Nations Department of Safety
and Security (DSS).

The Department of Safety and Security (DSS) is responsible for providing leadership, operational support
and oversight of the security management system to enable the safest and most efficient conduct of the security
programmes and activities of the United Nations System. The Division of Regional Operations (DRO) serves as
the safety and security focal point for the field duty stations, providing primary operational and technical support.
The Division is responsible for daily security coordination with the field.

The United Nations is seeking a highly qualified professional in safety and security to fill this position.
This is a senior leadership role responsible for providing safety and security to the United Nations global field
operations. The Director reports directly to the Under-Secretary-General (USG).

The core functions of the Director include:

Under the general direction of the USG, the Director is responsible for the strategic management of regional
operations for safety and security both at Headquarters and in the ficld, leading DRO, overseeing threat and risk
analysis, and providing advice on related matters to the USG.

¢ Contributes to the overall management of the Department's activities and operations and the formulation
of the Department's strategies and policies, as part of the Under-Secretary-General's senior management
team;

* Formulates and implements the substantive work programme of the Division, determining priorities and
allocating resources for the completion of outputs and their timely delivery

* Directs/manages the five regional operational desks which are responsible for safety and security
arrangements in over 150 countries as well as the Threat and Risk Assessment Service; directs and
supervises staff; coordinates daily with field locations; directs and manages the cadre of chief security
advisors and field security coordination officers; deploys staff members to the ficld as required to support
Designated Officials.

® Manages the 24-hour communications centre; coordinates and oversees responses to all cases of hostage-
taking; monitors and maintains an overview of security and crisis management on a world-wide basis;
directs the response to highly critical issues and incidents that arise, including evacuation of UN
personnel; takes appropriate action in cases of arrest and detention.

¢ Oversees the programmatic/administrative tasks necessary for the functioning of the Division, including
preparation of budgets, assigning and monitoring of performance parameters and critical indicators, and
reporting on budget/programme performance, evaluation of staff performance, recruitment of staff for the
Division (taking due account of geographical and gender balance and other institutional values), including
interviews and evaluation of candidates; ' '
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* Coordinates work both within the Division and Department, and with other organisations of the UN
System and Member States, as appropriate; coordinates and oversees the preparation of reports for the
presentation to intergovernmental bodies, including on budget/programme performance and on
programmatic/substantive issues, as appropriate;

Provides leadership on the development of innovative or change management programmes; and
Performs other assignments as required by the USG.

Further information on DSS is available in the Secretary-General’s bulletin ST/SGB/2013/5. Information
regarding this position can also be found in DSS’s Employment Opportunities website:

https://dss.un.org/dssweb/aboutus/employment.aspx and at the United Nations Careers website:
https://careers.un.org/Ibw/jobdetail.aspx?id=84479 -

In order to ensure a wide pool of candidates for this position, the Secretariat would welcome any -
nominations to supplement the Under-Secretary-General’s own search and consultations. The Secretariat would
especially welcome nominations of women candidates.

The Under-Secretary-General is seeking an individual with:

e Over 15 years of progressively responsible experience in safety and securlty management is required with
a minimum of 5 years of experience at the international level.

» Atleast 5 years of senior management experience in safety and security is required.
Experience in crisis management and/or emergency management is required.

¢ Demonstrated leadership experience with strategic vision and proven skills in managing complex
organizations. :
An impeccable record for integrity and professional ethical standards is essential.
Extensive experience in handling complex safety and security issues, including disaster/crisis
management and in managing a large, complex and geographically dispersed department.

" Individuals who are either nominated by Member States or who seek to serve with the United Nations in
any individual capacity are expected to hold an impeccable record for integrity and professional ethical standards.
On appointment, the successful candidate will be required to submit a financial disclosure statement and annually
thereafter. Staff members are subject to the authority of the Secretary-General and to a551g11ment by him or her. In
this context, all staff are expected to move periodically to new functions in their careers in accordance with
established rules and procedures.

All nominations must submit their application through inspira.org prior to 21 October 2017.

The Secretariat of the United Nations avails itself of this opportunity to renew to the Permanent Missions of
Member States and Non-Member States to the United Nations the assurances of its highest consideration.
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Posting Title . Director, Division of Regional Operations, D2

Job Code Title . Director, Division of Regional Operations
Department/ Office | :  Department of Safety and Security
Location : NEW YORK

Posting Period 1 7 September 2017 - 21 October 2017

Job Opening number : 17-SEC-DSS-84479-D-NEW YORK (X)

Staffing Exercise . N/A

United Nations Core Values: Integrity, Professionalism, Respect for Diversity

Special Notice
The United Nations Secretariat is committed to achieving 50/50 gender balance in its staff,
Female candidates are strongly encouraged to apply for this position.

Extension of the appointment is subject to extension of the mandate and/or the availability of
the funds.

Staff members are subject to the authority of the Secretary-General and to assignment by him
or her. In this context, all staff are expected to move periodically to new functions in their
careers in accordance with established rules and procedures.

An impeccable record for integrity and professional ethical standards is essential.

All staff at the D2 level and above are required to submit a financial disclosure statement
upon appointment and annually thereafter.

Due regard will be paid to the importance of recruiting the staff on as wide a geographical
basis as possible. The United Nations places no restrictions on the eligibility of men and
women to participate in any capacity and under conditions of equality in its principal and
subsidiary organs. The United Nations Secretariat is a non-smoking environment.

The screening and evaluation of applicants will be conducted on the basis of the information
submitted in the application according to the evaluation criteria of the job opening and the
applicable internal legislations of the United Nations including the Charter of the United
Nations, resolutions of the General Assembly, the Staff Regulations and Rules, administrative
issuances and guidelines. Applicants must provide complete and accurate information
pertaining to their personal profile and qualifications, including but not limited to, their
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education, work experience, and language skills, according to the instructions provided on
inspira. Applicants will be disqualified from consideration if they do not demonstrate in their
application that they meet the evaluation criteria of the job opening and the applicable internal
legislations of the United Nations. Applicants are solely responsible for providing complete
and accurate information at the time of application: no amendment, addition, deletion,
revision or modification shall be made to applications that have been submitted. Candidates
under serious consideration for selection will be subject to a reference-checking process to
verify the information provided in the application.

Org. Setting And Reporting

The Department of Safety and Security (DSS) is responsible for providing leadership,
operational support and oversight of the security management system to enable the safest and
most efficient conduct of the security programmes and activities of the United Nations
System. The Division of Regional Operations (DRO) serves as the safety and security focal
point for the field duty stations, providing primary operational and technical support. The
division is responsible for daily security coordination with the field. The Director reports
directly to the Under-Secretary-General.

Responsibilities
Under the general direction of the Under-Secretary-General (USG), the Director is
responsible for the strategic management of regional operations for safety and security both at

Headquarters and in the field, leading DRO, overseeing threat and risk analysis, and providing
advice on related matters to the USG. She/he:

- Contributes to the overall management of the Department's activities and operations and the
formulation of the Department's overall strategies and policics, as part of the Under-
Secretary-General's senior management team.

- Formulates and implements the substantive work programme of the Division, determining
priorities and allocating resources for the completion of outputs and their timely delivery.

- Directs/manages the five regional operational desks which are responsible for safety and
security arrangements in over 150 countries as well as the Threat and Risk Assessment
Service; directs and supervises staff; coordinates daily with field locations: directs and
manages the cadre of chief security advisors and field security coordination officers; deploys
staff members to the field as required to support Designated Officials.

- Manages the 24-hour communications centre; coordinates and oversees responses to all
cases of hostage-taking; monitors and maintains an overview of security and crisis
management on a world-wide basis; directs the response to highly critical issues and incidents

that arise, including evacuation of UN personnel; takes appropriate action in cases of arrest
- and detention.

- Oversees the programmatic/administrative tasks necessary for the functioning of the
Division, including preparation of budgets, assigning and monitoring of performance
parameters and critical indicators, reporting on budget/programme performance, preparation
of inputs for results-based budgeting, evaluation of staff performance, recruitment of staff for
the Division (taking due account of geographical and gender balance and other institutional

| ﬂl,(



values), including interviews and evaluation of candidates.

- Oversees the management of activities undertaken by the Division, ensures that programmed
activities are carried out in a timely fashion and coordinates work both within the Division
and Department, and with other organisations of the UN System and Member States, as
appropriate; coordinates and oversees the preparation of reports for the presentation to
intergovernmental bodies, including on budget/programme performance and on
programmatic/substantive issues, as appropriate; participates in various committees, and
prepares documents on policy issues; ensures that the outputs produced by the Division
maintain high-quality standards; that reports are clear, objective and based on comprehensive
data; that all outputs produced by the Division meet required standards before completion to
ensure they comply with relevant mandates. -

- Provides leadership on the development of innovative or change management programmes.

- Performs other assignments as required by the Under-Secretary-General.

Competencies

Professionalism: Comprehensive knowledge of the field of safety and security, including
financial, human resource and business performance; demonstrated ability to manage and
coordinate numerous activities/operations at the same time; excellent negotiation skills;
ability to make difficult decisions under pressure and establish effective working
relationships; shows pride in work and in achievements; demonstrates professional
competence and mastery of subject matter and possesses strong communication skills; is
conscientious and efficient in meeting commitments, observing deadlines and achieving
results; is motivated by professional rather than personal concerns; shows persistence when
faced with difficult problems or challenges; remains calm in stressful situations.

Leadership: Serves as a role model that other people want to follow: empowers others to
translate vision into results; is proactive in developing strategies to accomplish objectives;
establishes and maintains relationships with a broad range of people to understand needs and
gain support; anticipates and resolves conflicts by pursuing mutually agreeable solutions;
drives for change and improvements; does not accept the status quo; shows the courage to
take unpopular stands. Provides leadership and takes responsibility for incorporating gender
perspectives and ensuring the equal participation of women and men in all areas of work;
demonstrates knowledge of strategies and commitment to the goal of gender balance in
staffing.

Accountability: Takes ownership of all responsibilities and honours commitments; delivers
outputs for which one has responsibility within prescribed time, cost and quality standards;
operates in compliance with organizational regulations and rules; supports subordinates,
provides oversight and takes responsibility for delegated assignments; takes personal
responsibility for his/her own shortcomings and those of the work unit, where applicable.

Judgement/Decision-making: Identifies the key issues in a complex situation, and comes to
the heart of the problem quickly; gathers relevant information before making a decision;

considers positive and negative impacts of decisions prior to making them; takes decisions
with an eye to the impact on others and on the Organization; proposes a course of action or
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makes a recommendation based on all available information; checks assumptions against
facts; determines the actions proposed will satisfy the expressed and underlying needs for the
decision; makes tough decisions when necessary.

Communication: Speaks and writes clearly and effectively; listens to others, correctly
interprets messages from others and responds appropriately; asks questions to clarify, and
exhibits interest in having two-way communication; tailors language, tone, style and format to
match audience; demonstrates openness in sharing information and keeping people informed.

Education

Advanced university degree (Master's degree or equivalent degree) in security administration,
criminal justice, law, public administration, political or social science, international relations
or related area. A first level university degree in combination with two additional years of
qualifying experience may be accepted in lieu of the advanced university degree.

Work Experience

Over 15 years of progressively responsible experience in safety and security management is
required with a minimum of 5 years of experience at the international level. At least 5 years of
senior management experience in safety and security is required. Experience in crisis
management and/or emergency management is required. Experience of field operations is
desirable. : '

Languages
English and French are the working languages of the UN Secretariat. For this position,
fluency in English is required. Knowledge of another UN official language is an advantage.

Assessment _
Evaluation of qualified candidates may include an assessment exercise which may be
followed by competency-based interview.

United Nations Considerations

- According to article 101, paragraph 3, of the Charter of the United Nations, the paramount
consideration in the.employment of the staff is the necessity of securing the highest standards
of efficiency, competence, and integrity, including but not limited to, respect for international
human rights and humanitarian law. Candidates may be subject to screening against these
standards, including but not limited to, whether they have committed or are alleged to have
committed criminal offences or violations of international human rights law and international
humanitarian law.

Due regard will be paid to the importance of recruiting the staff on as wide a geographical
basis as possible. The United Nations places no restrictions on the eligibility of men and
women to participate in any capacity and under conditions of equality in its principal and
subsidiary organs. The United Nations Secretariat is a non-smoking environment,

Applicants are urged to follow carefully all instructions available in the online recruitment
platform, inspira. For more detailed guidance, applicants may refer to the At-a-Glance on
"The Application Process" and the Instructional Manual for the Applicants, which can be
accessed by clicking on "Manuals" hyper-link on the upper right side of the inspira account-



holder homepage.

The screening and evaluation of applicants will be conducted on the basis of the information
submitted in the application according to the evaluation criteria of the job opening and the
applicable internal legislations of the United Nations including the Charter of the United
Nations, resolutions of the General Assembly, the Staff Regulations and Rules, administrative
issuances and guidelines. Applicants must provide complete and accurate information
pertaining to their personal profile and qualifications, including but not limited to, their
education, work experience, and language skills, according to the instructions provided on
inspira. Applicants will be disqualified from consideration if they do not demonstrate in their
application that they meet the evaluation criteria of the job opening and the applicable internal
legislations of the United Nations. Applicants are solely responsible for providing complete
and accurate information at the time of application: no amendment, addition, deletion,
revision or modification shall be made to applications that have been submitted. Candidates
under serious consideration for selection will be subject to a reference-checking process to
verify the information provided in the application.

Job openings advertised on the Careers Portal will be removed at midnight (New York time)
on the deadline date.

No Fee

THE UNITED NATIONS DOES NOT CHARGE A FEE AT ANY STAGE OF THE
RECRUITMENT PROCESS (APPLICATION, INTERVIEW MEETING, PROCES SING,
OR TRAINING). THE UNITED NATIONS DOES NOT CONCERN ITSELF WITH
INFORMATION ON APPLICANTS' BANK ACCQUNTS.



